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Introduction 

To apply for this service: 

You must 

• be aged 16 and over 

• not have had routine NHS dental treatment in Wales in the past four years 

• live at an address in Wales for more than six months of the year or attend a Welsh GP 

practice 

You’ll need to provide: 

• your name 

• your address and postcode 

• your date of birth 

• your NHS number. Your NHS number is a 10-digit number, like 485 777 3456. You can find 

your NHS number on most documents or letters sent to you by the NHS. You can also find 

it on the NHS Wales App. Visit Find your NHS number. 

• information on how you would like us to contact you, such as e-mail, text, phone or post 

• the name of your GP practice 

• an email address, or a mobile phone number, if you do not have an email address 

 

Important! 

 

Please note that this service is not for emergency treatment, but for routine 

dental appointments only. 

 

Language Selection 

 

The application can be completed in either English or Cymraeg (Welsh).  

Switch language by selecting the arrow next to the current language and then selecting the 
language of choice. 
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Screen 1 – Are you applying for yourself or on behalf of 
someone else? 

 

• To add just yourself to the Dental Access Portal (DAP) select Myself by clicking or tapping 

into the circle 

Information 

 

You can add someone else, such as a child, during this application 
process. You will be given a dental practice as a family unit. 

Adding someone else will be Adding someone else to the DAP. 

• Then select Continue 
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Screen 2 – Start the Dental Access Portal application 
process 

 

• Read the information on this screen and then select Start application 

• If you do not have your NHS number, follow the link How to find out your NHS number or 

use the NHS Wales App before proceeding 

• Select Go back at any point in the application process if you need to go back a screen 
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Screen 3 – Emergency treatment 

 

Important! 

 

This service is not available for dental treatment in an emergency. 
If you need emergency dental treatment, please follow the advice given 
on the screen and contact NHS 111 Wales online  or phone 111 to find 
your nearest out-of-hours dental service. 

• If you do not need emergency dental treatment, select I don’t need emergency dental 

treatment by clicking or tapping on the green button 
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Screen 4 – Tell us about yourself 

 

 

• Click or tap to select the First name box and type in your first name 

• Select the Last name box and type in your last name 

• Select Continue to move on  

Add a First name    

Add a Last name    

Select Continue to go to 
the next screen     
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Screen 5 – What is your email address? 

 

 

• If you have your own email address, select the Email address box and type in your email 

The email address you have entered will be needed for you to log back in to check your 
status and / or change any of your details. 

• If you do not have an email address, leave the Email address box blank. You will need to 

provide a mobile phone number on the next screen. 

• Select Continue 

  

Add your Email address    

Select I do not have an email 
address for information 

Select Continue  
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Screen 6 – What is your phone number? 

 

• Select the UK mobile number box to add a UK mobile phone number 

Information 

 

This MUST be provided if you haven’t provided an email address. If neither 
are provided you won’t be able to carry on with your application online, but 
you can use the contact your Health Board link to find out how to contact 
your Health Board for them to manage your details. 

A landline number can be added as an ADDITIONAL number for communication purposes 

• To add a landline number, click on the line I would like to be contacted via a landline for 

communication purposes and then click into the box to type your phone number 

• Select Continue  

Select Continue  

Add a UK mobile number  

Select to add a landline 
number if required 
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Screen 7 – Do you have any special requirements? 

 

• Select Yes if you need a dental practice that has wheelchair access, ramps, handrails, 

support to transfer or hoists 

• Select Yes if you need an adjustable or bariatric dentist chair 

• Select Yes if you suffer from severe phobias or anxiety and need more support 

• Select Yes if you need mental health support, or support if you have learning difficulties 

Information 

 

If you have selected Yes, then the Health Board will contact you to find out 
more. 

• Select No if none of these apply 

• Then select Continue  

Select Yes or No as 
appropriate  

Select Continue  
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Screen 8 - Have you received routine NHS dental 
treatment in Wales within the last four years? 

 

If you are not sure when you last visited an NHS dentist for routine treatment, please contact 
the dentist you last visited to check your records.  

• Select Yes if you have had routine NHS dental treatment within the last four years in 

Wales 

Information 

 

If you have had routine NHS dental treatment in Wales within the last four 
years you will not need to continue with your DAP application. Please 
contact your last dentist to arrange an appointment. 

• Select No to continue with your application if you are not able to travel to your last 

practice because you have moved, for example, or there is a good reason why you may 

not want to go back to this dentist 

• Select Continue  

 

 

Select either Yes or No 
as appropriate  

Select Continue  
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Screen 9 - Do you live in Wales for at least six months 
every year? 

 

• Select Yes if you live in Wales for more than six months in the year 

• Select Yes if you don’t have an address in Wales but your permanent GP practice is in 

Wales 

• Select Yes if you have just moved to Wales and will now be living in Wales permanently for 

at least six months of the year (You may need to check if your immigration status lets you 

get free dental care Check your immigration status.) 

• Select Yes if you are studying in Wales and have updated your address and GP practice to 

the address where you live in Wales while studying 

• Otherwise, select No 

Important! 

 

If you have selected No, you are not eligible to register for the Dental 
Access Portal. This is an NHS Wales service. 

• Select Continue  

 

Select Yes or No  

Select Continue  
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Screen 10 – What is your date of birth? 

 

• If you are under 16 years old, please ask a parent or guardian to apply for you 

• Select each box in turn to add your date of birth using four digits for the year, i.e. 2024 

rather than 24 

• Select Continue  

  

Add the Day, Month, 
and Year  

Select Continue  
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Screen 11 – Do you know your NHS number? 

 

• Select Yes if you know your NHS number. This will open a text box for you to enter your 

number: 

 

• Select No if you don’t know your NHS number and you will be given a link to follow to find 

it out. This link opens on a new tab so once you have found out your number, you can 

return back to dental access portal by selecting the appropriate tab on your browser  

 

 

• Select Continue  

  

Select Yes or No 
as appropriate.  

Select Continue  



User Guide - Adding Yourself to the DAP .docx                Page 16 of 27 
Any patients portrayed are fictitious. No identification with actual persons (living or deceased) is intended nor should be inferred  

Screen 12 – What is your address? 

 

• Address line 1 is needed. It is your house name or number and the street it is on 

• Address line 2 is optional. This is usually an area or suburb 

• Town or city is needed. This is the town or city in which you live.  

• County is needed and can be chosen from a drop-down list by clicking on the arrow in the 

text box. If you do not live in Wales, but your GP is based in Wales, select *Out of Wales 

• Postcode is also needed 

• Select Continue  

  

Add Address details 

Select a County 
from the list      

Select Continue  
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Screen 13 – Your GP Practice 

 

 

• Select the arrow next to Select a GP Practice to see a list of GP practices in your area. 

Choose your GP practice from the list 

• If you can’t see your GP practice in the list, select I can’t see my GP Practice.  Then select 

See the full list of Wales-based GP Practices 

• Select the drop-down arrow again and you will see all the Wales-based GPs to choose 

from 

• Select the GP, then select Continue  

  

Select your GP 
Practice from the list. 

Select I can’t see my 
GP Practice if you 
need to see a full list of 
GPs in Wales     

Select Continue  
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Screen 14 – How would you like to be contacted? 

 

 

• Click or tap into the tick box next to each of your preferred contact methods. You will see 

a tick appear in the box when it is selected. 

The choices you have available will depend on the contact methods you have given on 

the earlier screens 

• Select Continue to move to the next screen 

  

Select your preferred 
contact methods  

Select Continue  



User Guide - Adding Yourself to the DAP .docx                Page 19 of 27 
Any patients portrayed are fictitious. No identification with actual persons (living or deceased) is intended nor should be inferred  

Screen 15 – Check your details 

 

• Check through the details you have given. If there are any changes needed, select 

Change next to the item. This will take you back to that page and allow you to change 

your information 

• Once you have made changes, selecting Continue at the bottom of the page, should 

bring you back to this Check your details screen 

• Select Continue at the bottom of this screen to move on 

  

Select Change next to 
any item you want to 
update  

Select Continue  
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Screen 16 - Check your details 

 

 

The system will now use the information you have provided to check if you are eligible to use 
the Dental Access Portal. 
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Screen 17 Tell us your preferences 

 

 

Your details have been accepted.  You will be connected with an NHS dentist as soon as a 
space becomes available. 

• Select Continue 

  

Select Continue  
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Screen 18 Your preferred language - treatment 

 

 

• Select Cymraeg (Welsh) or English as your preferred language for treatment 

• Select Continue 

  

Select Continue  

Select preferred language  
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Screen 19 How far can you travel in miles? 

 

 

You may be required to travel depending on which dentists have spaces in your location.  
Knowing how far someone can travel will help us to connect them with a suitable dentist. 

• Add the number of miles that you can travel to reach a dentist 

• Select Continue 

  

Select Continue  

Add number of miles 
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Screen 20 Do you depend on public transport? 

 

 

• If you depend on public transport, select Yes 

• If not, select No 

• Select Continue 

  

Select Continue  

Select Yes or No 
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Screen 21 Check that the details you entered are correct 
before you submit them 

 
• Check your details are correct 

• If not, select Change to go back and amend them 

• Select Add me to the Dental Access Portal 

  

Select Add me to the Dental Access Portal 

Select Change to amend details 
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Screen 22 You’ve been added to the Dental Access 
Portal 

 
You have been added to the Dental Access Portal. 

You will have received a confirmation email or text message. 

You will be contacted via your chosen method when a dentist becomes available. 

• Select Continue 

  

Select Continue  
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Screen 23 Would you like to apply for someone else? 

 

 

• Select Yes, I would like to add another person to the Dental Access Portal, or 

• Select No, please notify me when an NHS dentist becomes available 

• Select Continue 

 

 

Select Continue  


